
 
Resource List 

Alaska 2-1-1 for assistance, referrals, and resources. 
 

Emergency Contacts: 

o For immediate response call 911 
o Fairbanks Memorial Hospital: 907-452-8181 
o CAIHC on-call: 907-451-6682 ext. 3888 
o Careline Alaska: 877-266-4357 or text 4help to 839863 
o Suicide Hotline: 1-800-273-8255 or 988 
o Nation Domestic Violence Hotline: 800-799-7233 or text LOVEIS to 

22522 
o To report child abuse: 800-478-4444 
o Poison Help: 1-800-222-1222 

Law Enforcement: 

o Alaska State Troopers: 907-451-5100 
o Fairbanks Police Department: 907-450-6500 
o North Pole Police Department: 907-488-6902 
o UAF Police Department: 907-474-7721 
o Fort Wainwright Military Police: 907-353-7535 

Victim Advocacy Services: 

o Healing Native Hearts Coalition: 907-374-1030 
o Interior Non-Violent Living: 907-452-2293 
o TCC Trauma Navigators: 9007-452-8251 ext. 3262 
o FNA Victim Advocacy: 907-452-5225 
o Alaska Native Justice Center: 907-793-3550 

Health/Behavioral Health: 

o Chief Andrew Isaac Health Center: 907-451-6682 
o CAIHC After Hours: 1-800-478-6682 Option 2 
o Fairbanks Native Association: 907-452-1648 Option 1 
o Healing the Hurts Youth 0-17: 907-452-6251 Ext. 1956 



Substance Use/Recovery: 

o True North Recovery walk-in assessments 9-11 A.M: 907-313-1333 
o Tanana Chiefs Conference Behavioral Health: 907-452-8251 ext. 3800 
o Ralph Perdue Center Recovery Program: 907-452-6251 
o Women & Children’s Center for Inner Healing: 907-451-8164 
o Restore Inc. (Detox): 907-374-1097 
o Family Center Services for Youth: 907-474-0890 
o Alaska Behavioral Health (Adult & Youth Services): 907-231-5332 

Emergency Shelter 

o Fairbanks Rescue Mission: 907-452-5343 
o Interior Alaska Center for Non-Violent Living: 907-452-2293 
o Resource Center for Parents & Children: 907-456-2866 
o The Door- Fairbanks Youth Advocates: 907-374-5678 

Housing Assistance: 

o Alaska Housing Finance Corporation: 907-456-3738 
o Interior Regional Housing Authority: 907-452-8315 
o Salvation Army: 907-452-5005 or 907-452-3103 
o Love INC: 907-452-3876 
o Fairbanks Neighborhood Housing: 907-451-7230 
o TCC Housing First: 907-452-8251 ext. 5506 
o FNA Street Outreach & Advocacy Program: 907-452-6251 ext. 6238 
o Interior Weatherization Program: 907-452-5343 
o TCC Energy Assistance: 907-452-8251 ext. 3457 

Childcare: 

o TCC Childcare Assistance: 907-452-8251 ext. 3659 
o FNA Head Start: 907-452-8251 ext. 6726 
o Childcare Assistance Thread Alaska: 907-470-2212 or 866-878-2273 
o TCC Head Start (Interior Villages): 907-452-8251 ext. 3170 
o Fairbanks North Star Borough School District (Student Support 

Services): 907-452-2000 ext. 11434 
o Bureau of Indian Affairs (Tribal Enrollment): 907-456-0222 



Community Services: 

o Fairbanks Native Association Community Services: 907-452-5225 
This includes weekly food boxes and financial services for vulnerable 
adults. Referrals for clothing/household items, outreach advocacy 
activities and adult protective services. 

o Tanana Chiefs Conference temporary assistance (food, shelter): 907- 
452-8251 ext. 3106 

o TCC Education Dept: 907-452-8251 ext. 3032 
o Division of Public Assistance/Food Stamps: 907-451-2850 or 

800-478-2850 
o Fairbanks Community Food Bank: 907-457-4273 

Disability Services: 

o State of Alaska Senior & Disability Services: 1-800-770-1652 
o TCC Vocational Rehabilitation Program: 907-452-8251 ext. 3232 
o Social Security Administration: 1-800-478-0391 
o TCC ILP Developmental Specialists (0-3 yrs.): 907-452-8251 ext. 3176 
o Access Alaska: 907-479-7940 
o Fairbanks Resource Agency: 907-456-8901 

Free Legal Advice: 

o Abafreelegalanswers.org 
o Free Legal Hotline: 1-866-279-0851 
o Alaska Legal Services: 907-272-9431 
o Interior Non-Violent Living: 907-452-2293 
o Alaska Office of Victims’ Rights: 907-754-3460 
o Alaska Native Justice Center: 907-793-3550 
o ANDVSA Legal Program: 907-586-3650 
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COMMUNITY FOOD BANKS/PANTRIES 
FAIRBANKS COMMUNITY FOOD BANK 

907-457-4273 
WWW.FAIRBANKSFOODBANK.ORG 

THE HOPE CHURCH 
1327 27TH AVENUE 

FOOD PANTRY FRIDAYS, 7:00PM-8:30PM 

JOURNEY CHRISTIAN CHURCH 
1201 HOSELTON ROAD 

FOOD PANTRY THURSDAYS, 6:00PM SHARP 

PARENTING SUPPORT 
RCPC 

PARENTING HOTLINE 
PARENTING EDUCATION 

907-456-9030 

FNA TRIBAL HOME VISITING 
EARLY CHILDHOOD EDUCATION AND 

FAMILY SUPPORT 
907-452-1648 

FAIRBANKS AREA 
HEALTH & SOCIAL SERVICES 

COMMUNITY  
 
 
 

 
CALL 211 

 

 

CHILD CARE 
THREAD (REFERRALS) 

907-479-2214 

CHILD CARE ASSISTANCE 
907-479-2212 

TANANA CHIEFS CONFERENCE 
CHILD CARE ASSISTANCE 
907-452-8251, EX. 3365 

CHILD CARE LICENSING DEPT 
907-451-3198 

MILITARY 

VETERANS CENTER 
COUNSELING SERVICES 

907-456-4238 

EIELSON SCHOOL LIAISON 
OFFICER 

907-385-9460 

FT.WAINWRIGHT SCHOOL 
LIAISON OFFICER 

907-361-9897 

H O U S I N G / S H E L T E R 
A S S I S T A N C E 

R E S C U E M I S S I O N 
723 27 T H A V E 
907 - 452 - 5343 

H E L P I N G A L A S K A 
( F O R M ER LY LO V E I N C. ) 

907 - 452 - 3876 

T H E D O O R ( Y O U T H ) 
122 10 T H A V E 
907 - 371 - 9595 

F N A S O A P B A S I C C E N T E R 
( Y O U T H ) 

605 H U G H ES A V E . 
907 - 452 - 1648 . EX. 6238 

I N T E R I O R R E G I O N A L 
H O U S I N G A U T H O R I T Y 

907 - 452 - 8315  

A L A S K A H O U S I N G 
F I N A N C E C O R P 
907 - 456 - 3738 

T H E S A L V A T I O N A R M Y 
907 - 452 - 3103 

I N T E R N E T R E S O U R C E S 
 

U S A C A F F O R D A B L E 
C O N N E C T I V I T Y 

P R O G R A M 
U SA C. O R G 

F A I R B A N K S N A T I V E 
A S S O C I A T I O N J O M 

( A K N A T I V E/ A M I N D I A N ) 
907 - 347 - 6101 

http://www.fairbanksfoodbank.org/
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ONLINE RESOURCE LISTS 
BRIGHT  FUTURES  |  K12NORTHSTAR.ORG/BRIGHTFUTURES 

 
UNITED WAY | ALASKA211.ORG 

 
LOVE, INC. | LOVEINCFAIRBANKS.ORG 

FINANCIAL ASSISTANCE 
HTTPS://DHSS.ALASKA.GOV/DPA 

 
PUBLIC ASSISTANCE/ 

SNAP/MEDICAID 
675 7TH AVE, STATION G 

800-478-7778 
 

HEATING ASSISTANCE 
800-470-3058 

MENTAL/BEHAVIORAL HEALTH PROVIDERS 

MEDICAID/  DENALI KID  
CARE PROVIDERS  
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PRIVATE INSURANCE 

CARE PROVIDERS 

  
 

 

  
 

   

 
* * CH I LD R E N W I T H M E D I CA I D M A Y B E

 

 

  
 
 

N D S Y S T E M S 
 

 
  

 

TEEN PROGRAMS 

BOYS AND GIRLS CLUB 
645 8TH AVE. 

907-457-5223 

HIDEOUT 
CARLSON CENTER 

3PM-7PM 
9-13 YEAR OLDS 
907-459-1109 

CRISIS/SUICIDE 
HOTLINES 

CRISIS NOW 
988 

ALASKA CARELINE 
907-452-4357 (HELP) 

877-266-4357 
OR TEXT "HELP" 839863 

MENTAL HEALTH 
EMERGENCY SERVICES 

CRISIS NOW-CALL 988 

FAIRBANKS MEMORIAL 
HOSPITAL (FMH) 
1650 COWLES ST. 

EMERGENCY WALK-IN 

AK BEHAVIORAL HEALTH 
1423 PEGER RD. 

MON-FRI, 8:00-5:00 
AFTER HOURS HOTLINE 

AVAILABLE 888-371-1309 

CHIEF ANDREW ISAAC 
1717 WEST COWLES ST. 

MON-FRI, 8:30-4:30 
URGENT CARE UNTIL 
6:00PM & WEEKENDS 

TANANA CHIEFS 
CONFERENCE 

122 1ST AVE., SUITE 400 
MON-FRI, 8:00-5:00 

907-459-3800 

DOMESTIC VIOLENCE 
INTERIOR CENTER FOR 
NONVIOLENT LIVING 
SHELTER & ASSISTANCE 

726 7TH AVE. 
907-452-2293 

 
DOMESTIC VIOLENCE 
NATIONAL HOTLINE 

800-799-7233 
OR TEXT LOVEIS TO 22522 

http://k12northstar.org/BrightFutures
http://alaska211.org/
http://alaska211.org/
http://loveincfairbanks.org/
http://loveincfairbanks.org/
http://loveincfairbanks.org/
http://dhss.alaska.gov/dpa/Pages/default.aspx


 
 

 
 

Emergency Homeless Shelters 
Anchorage Gospel Rescue Mission 
Men & Recovery Program 
Address: 2823 Tudor Rd. 
Ph: 563-5603 (must pass breathalyzer) 

Clare House 
Women w/Children & Pregnant Women 
Address: 4110 Spenard Rd 
Ph: 563-4545 24/7 *Please Call First* 

Downtown Soup Kitchen Hope Center 
Women, No Children 
Address: 240 E 3rd Ave 
Ph: 277-4302 

AWAIC (Abused Women’s Aid in Crisis) 
Address: 100 W 13th Ave 
P: 272-0100 (24/7 crisis line) 
Main Ph: 279-9581 

Cold Weather Shelter for Families 
Families w/Children & Pregnant Women 
Ph: 272-0100 *call after 5:30* 

Salvation Army McKinnell House 
Men & Women with Children 
Address: 1712 A St 
Ph: 276-1609 Covenant House Crisis Center 24/7 

Youth Ages 13 to 20 
Address: 755 A St 
Ph: 272-1255 

Brother Francis Shelter Men & Women 
Address: 1021 E 3rd Ave 
Ph: 277-1731 

Bean’s Café *Winter Shelter Only* 
Address: 1101 E 3rd Ave 
Ph: 274-9595 

Food Distribution/Pantries: 2-1-1 or view the monthly schedule at: www.foodbankofalaska.org/find-help 
Meals Served On-Site Food Distribution Enrollment for Nutrition Assistance 

Hot Meals served year-round on site: Meals Delivered: Enrollment Assistance: 
Bean’s Café- Breakfast & Lunch 
Address: 1101 E 3rd Ave 
Phone: 274-9595 

F.I.S.H M-W-F *Call at 7:30 AM* 
Phone: 277-0818 

SNAP (food stamps, Quest card) 
Address: 400 Gambell Street 
Ph: 269-6599 Fax: 269-6520 
Address: 1251 Muldoon Rd,Ste. 111B 
Phone:269-0001 
Fax:269-0070 

Meals on Wheels (Salvation Army) Seniors 60+ 
Phone: 349-0613 Downtown Soup Kitchen 

Hope Center Lunch 
Address: 240 E. 3rd Ave 
Phone: 277-4302 

Children’s Lunchbox- 
weekend food Bags distributed in 
some Title I schools 
Phone: 297-5622 

ADRC Aging & Disability Resource Center 
Address: 825 L Street *Monday Only* Gospel Rescue Mission Dinner 6 days 

Address: 2823 Tudor Rd 
Ph: 563-5603 (must pass breathalyzer) 

Summer Meals for Kids: 
www.fns.usda.gov/summerfoodrocks 

Food Bank of Alaska 
Phone: 222-3119 

Church of the Nations Dinner Sundays 
Address: 810 E 9th Ave 
Phone: 345-7830 

SENIOR FOOD BOXES CSFP Program 
Phone: 222-3104 
CSFP@foodbankofalaska.org for list of sites 

WIC Women, Infants & Children 
Address: 825 L St Ste 215 
Phone:343-4668 

Subsidized Housing 
AHFC 
Alaska Housing Financial Corporation 
Address: 440 E Benson Blvd #200 
Phone: 907-330-6100 
Statewide: 800-478-AHFC (2432) 
www.ahfc.us 

NeighborWorks 
Address: 2515 A St Phone: 677-8490 
www.nwalaska.org 

Chester Creek Estates 
Address: 5814 E Northern Lights Blvd 
Phone: 337-1911  www.cabouchonresidents.com 

Jewel Lake Villa 
Address: 8980 Blackberry St Phone: 243-0718 
www.jewellakevillaapartments.com 

Cook Inlet Housing 
Address: 3510 Spenard Rd # 100 
Phone: 793-3000 www.cookinlethousing.org 
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Showers/Laundry 
Downtown Soup Kitchen Hope Center  Address: 240 E 3rd Ave Phone: 277-4302 
Bean’s Café (DAY SHELTER) Address: 1101 E 3rd Ave Phone: 274-9595 
Anchorage Gospel Rescue Mission Address: 2823 Tudor Rd Phone: 563-5603 

Utility Assistance Transportation 
Heating Assistance ADRC Aging and Disability Resource Center 

Phone: 343-7770 
for Disabled or elderly 65 yrs & older population 

AnchorRIDES 
Phone: 343-6543 State of AK LIHEAP Program 

Phone: 800-470-3058 
liheap@alaska.gov 

ASAP Transportation 
Call 2-1-1 or 800-478-2221 Phone: 230-6536 

Benefit Info Hotline Monday– Friday 8:30-5:00 Happy Day Transportation 
Ph: 269-5777 (Need Case # & last 4-SSN) www.alaska211.org Phone: 337-7077 / 744-7343 

Clothing/Household Items Medical Transportation 
Lutheran Social Services Abbott Loop Community Church Lifemed Phone: 563-6633 
Address: 1303 W. 33rd Ave Address: 8101 Elmore Road Secure Care Transport 
Phone: 331-6263 Phone: 349-9641 Phone: 222-6683 
JCC Hannah’s Closet & Food Pantry Downtown Soup Kitchen Hope Center United (non-emergency only) 
Address: 1120 E 13th Ave Address: 240 E. 3rd Ave Phone: 222-7666 

Public Assistance 
Division of Public Assistance Division of Public Assistance Cook Inlet Tribal Counsel 

*Alaskan Native/American Indian* 
Address: 4600 Debar Rd. 
Phone: 793-3300 

Address: 400 Gambell St Address:1251 Muldoon Rd Ste. 111B 
Phone: 269-0001 
Fax: 269-0070 

Phone: 269-6599 
Fax: 269-6520 

Recovery 
Southcentral Foundation Detox 24/7 Alaska Mental Health Consumer Web Address: One-Eighty (Alaska Regional Hospital) 

Location: 2801 Debarr Road 
Phone: 264-1180 

Address: 4330 Elmore Rd Phone: 222-2980 
Phone: 729-6690 Recover Alaska 2-1-1 www.recoveralaska.org 

Medical & Dental 
Anchorage Neighborhood Health Ctr Municipality of Anchorage (AHD) 

Address: 825 L St 
Family Planning & Reproductive Health Clinic: 
Phone: 343-4623 

Health/ Medicaid Enrollment 
Call 2-1-1 for locations and hours Address: 4951 Business Park Blvd 

Phone: 743-7200 Medicaid Helpline-644-6800 
Four A’s 
Alaskan AIDS Assist. Assoc. 
HIV/HEP testing; needle exchange 
Address: 1057 Fireweed Ln Ste 102 
Phone: 263-2050 

Anchorage Project Access 
TB Control: 343-4799 
Immunizations:343-4799 

Address: 2401 East 42nd Ave Ste. 104 
Phone: 743-6600 

Dental Lifeline Pregnant Woman Medicaid 
1.844.864.2229 (BABY) Phone: 1-877-977-3802 
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Behavioral Health 
Psychiatric Crisis Line 24/7 
Phone: 563-3200 

Southcentral Foundation 
Behavioral Health 
Phone:729-2500 

NAMI Anchorage 
Address: 144 W. 15th Ave. 
Phone: 272-0227 Alaska Family Services 

Address: 1251 Muldoon Rd., Ste 116. 
Phone: 644-5000 (childcare assistance) 

Suicide Prevention Careline 
Phone: 877-266-4357 

Chris Kyle Patriots Hospital 
Phone: 258-7575 

Legal & Crime Victims Domestic Violence Emergency & Disaster 
Alaska Legal Services - Ph:272-9431 
Location: 1016 W 6th Ave Ste 200 

AWAIC - Phone: 279-9581 
Location: 100 W 13th Ave 

American Red Cross 
Phone: 646-5401 

Victims for Justice - Phone: 278-0977 
Location: 1057 W Fireweed Ln Ste 101 

STAR - Phone: 276-7273 
Location: 1057 W Fireweed Ln # 230 

Municipality of Anchorage 
Office of Emergency Management 
Phone: 343-1400 Alaska Native Justice Ctr- Ph:793-3550 

Location: 3600 San Jeronimo Ste 264 
Center for Men & Women - Ph:272-4822 
Location: 600 Cordova St., Ste 3-149 Emergency Conditions 

Phone: 343-4701 Family Law Self Help Ctr - Ph:264-0851 
Location: 4141 B Street # 410 

The Recovery Connection LLC 
Phone: 332-7660 
Location: 500 Muldoon Rd., Ste 9 

Veterans 
Child Support Division - Ph: 269-6900 
Location: 550 W 7th Ave Ste 310 

AK Dept of Military Affairs: 257-4700 
Senior & Disability Services VA Anchorage Vet Center: 563-6966 

Disability Law Center - Ph: 565-1002 
Location: 3330 Arctic Blvd Ste 101 

ADRC Aging & Disability Resource Center 
Phone: 343-7770 

Help for Homeless Veterans (natl.) 
877-424-3838 

Children & Youth Adult Protective Services (Reports) 
Phone: 269-3666 or 800-478-9996 

VA Crisis Line (natl.) 
Phone: 800-273-8255 Office of Children’s Services (OCS) 

Ph: 269-4000 or Reports: 800-478-4444 Social Security Office: Phone: 866-772-3081 Catholic Social Service: 222-7300 
ASD Child in Transition: 742-3833Ph: ACCESS Alaska: Phone: 248-4777 Domicilary Care for Homeless Veterans 

Phone: 273-4011 Covenant House: Ph: 272-1255 Disability Law Center: Phone: 565-1002 
Childcare Assistance/AFS: Ph: 644-5000 Information and Referral 

  
The Municipalty of Anchorage's   Alaska 2-1-1 is a one-stop, statewide health 

Aging & Disability Resource Center and social services resource for finding help 
promotes choice and independence for those  in your community. It’s free, confidential and 

who need information and assistance regarding  available in almost any language. 
long-term care services in our community. Dial 2-1-1 or 1-800-478-2221 

907-343-7770 www.Alaska211.org 

Childcare Assistance/CITC: Ph: 793-3207 
Financial Stability 

Money Management International 
formerly Consumer Credit Counseling 
Address: 417 Barrow St 
Phone: 907-279-6501 
Military OneSource 
Alaska Consultant: Paola Pacheco 
Active Duty & separated w/in last year 
Phone: 907-229-3773 
paola.pacheco@militaryonesource.com 
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Fairbanks North Star Borough 
COMMUNITY RESOURCES DIRECTORY 

(October 23, 2017) 



 ADULT EDUCATION SERVICES  
Adult Learning Programs of Alaska (ALPA): 
452-6434 
60 Hall St, Fairbanks, AK 99701 
www.adultlearning.org 
Adult Learning Programs of Alaska (ALPA) offers educational classes and resources, General Educational 
Development (GED) testing, senior services, case management, respite and home care assistance, job preparation, 
job development, and Veterans History Project. ALPA offers computer and English Literacy (English as a Second 
Language) classes. 
Hutchinson Career Development Center: 
479-2261 
3750 Geist Road, Fairbanks, AK 
Services include career counseling, employment assistance, vocational training in office occupation, cook/chef, 
aircraft mechanics, auto mechanics, welding and drafting The programs are open to those 16 years and older There 
are no fees for students in grades 9 - 12, but there are fees for adults. 
Legislative Information Office: 
452-4448 
1292 Sadler way Ste # 308, Fairbanks, AK 
Literacy Council of Alaska: 
456-6212 
517 Gaffney Road, Fairbanks, AK 99701 
www.literacycouncilofalaska.org 
Offering one-on-one tutoring in reading, writing, math and English Services include English as a second language, 
and reading, writing and math instruction for adults and children The Literacy Council gives away thousands of books 
each year through their book recycling program. They also give away computers through their computer recycling 
program. Computer literacy classes are available. 

UAF Community & Technical College 
455-2800 
604 Barnett Street, Fairbanks, AK 99701 
Community interest credit and non-credit courses, certificate and associate degree programs in academic and 
technical areas Student development and learning center, career counseling, advising and support for entering 
college Free placement and interest testing. 
Voter Registration: 
451-2835 To Locate Your Polling Place:   1-888-383-8683 

 CHILD CARE, LICENSING & REFERRAL SERVICES  
Child Care Licensing: 
451-3198 
542 4th Avenue Suite 212 
M-F 8am – 5pm Closed 12-1pm for lunch. 

Tanana Chiefs Conference Childcare Information & Assistance: 
452-8251 x 3358 
122 1st Avenue, Suite 600 Fairbanks, AK 

Thread Child Care Assistance/Referral: 
479-2212 or 866-878-2273 

http://www.adultlearning.org/
http://www.literacycouncilofalaska.org/


1949 Gillam Way Suite G Room 403 AK 99701 
thread@thrivalaska.com 
www.threalaska.com 
Child Care Assistance helps families pay for childcare while parents are working, training or in school Child Care 
Referrals helps families find childcare that meets their needs 

Thrivalaska School Age Program 
479-0900 ext. 262 
1949 Gillam Way Fairbanks, AK 99701 
www.thrivalaska.com 
A before and after school childcare program at Pearl Creek Elementary. 

Thread Resource & Referral: 
479-2214 or 866-878-2273 
1908 Old Pioneer Way, AK 99709 
www.threadalaska.org 
Children’s Advocates, Resources and Education Services (CARES) Providing training and resources to child care 
providers, parents, students, educators and others working with young children. 

 CHILD DEVELOPMENT / EDUCATION SERVICES  

Fairbanks Native Association - Tribal Home Visiting 
452-1648 ext. 6029 
605 Hughes Ave., Suite 100, Fairbanks, AK 99701 
www.fairbanksnative.org 
An early childhood parent education and family support program designed to help parents give their children the best 
possible start in life The program serves Alaska Native families with children from birth to three 
Fairbanks Native Association - Early Head Start: 
451-8814 
609 3rd St. Fairbanks, AK 99701 
www.fairbanksnative.org/earlyheadstart.html 
Offers parenting classes, child, family, community and staff development. Home-visits for ages 0-5 and expectant 
mothers. Full-day and part-day center-based childcare for ages 6 weeks to 3 years Provides family support and 
advocacy. 
Fairbanks Native Association - Head Start: 
456-4989 
320 2nd Avenue, Fairbanks, AK 99701 
Head Start Program. Full-day and part-day childcare for children ages 3-5. Head Start provides family support and 
advocacy 

Fairbanks North Star Borough Libraries: 
Noel Wien Public Library 
1215 Cowles 459-1020 

Fairbanks North Star Borough School District (FNSBSD): 
452-2000 

Imagination Library 
books@northstarimaginationlibrary.org 
www.northstarimaginationlibrary.org 
www.imaginationlibrary.com 

mailto:thread@thrivalaska.com
http://www.threalaska.com/
http://www.thrivalaska.com/
http://www.threadalaska.org/
http://www.fairbanksnative.org/
http://www.fairbanksnative.org/earlyheadstart.html
mailto:books@northstarimaginationlibrary.org
http://www.northstarimaginationlibrary.org/
http://www.imaginationlibrary.com/


This free program provides a new, carefully selected book each month for children birth – 5 years It will be mailed in 
your child’s name directly to your home. 
North Pole Branch Library 
601 Snowman Lane 488-6101 
Tanana Chiefs Early Infant Program: 
452-8251 
122 1st Avenue, Suite 600, Fairbanks, AK 99701 
A program for 0-3 year olds who live outside the Fairbanks/North Pole area The child must have a developmental 
measurable delay or a diagnosed condition. There is no income guideline requirement and both native as well as 
non-native are served. 
Tanana Chiefs Head Start: 
452-8251 Fax: 459-3851 
122 1st Avenue, Suite 600, Fairbanks, AK 99701 
A preschool program offering both center-based and home base programs in various villages in the interior for 
children ages 3-5. 

Thrivalaska Head Start Birth to Five Program 
452-4267 ext. 238 
1949 Gillam Way, Fairbanks, AK 99701 
www.thrivalaska.com 
Full day programs for families who are working or attending school full-time or a combination of both and have 
children birth to 5 years. Families must qualify for Childcare Assistance for the full day programs. The part day 
program is a free program for families with children ages 3-5 years. 
 CLOTHING RESOURCES  

Airman’s Attic (Military ID required) 
377-4390 
2264 Central Avenue EAFB 
Career Closet: 
455-2826 
604 Barnette Street, Suite 106, Fairbanks 
The Workforce Department features the “Career Closet” that offers an array of business clothing for men and women. 
Monday thru Friday 9am-1pm 

Community Services – Immaculate Conception Church 
456-4918 
115 North Cushman Street 
Fairbanks Rescue Mission: 
452-5343 
723 27th Avenue, Fairbanks, AK 99701 
www.fairbanksrescuemission.org 
A men’s and women’s center, providing a bed and 3 meals a day, counseling, clothing, and long term recovery 
programs. No fees. 

Fort Wainwright Thrift Store (Military ID required) 
356-1211 

Maria’s Closet 
455-8255 

http://www.thrivalaska.com/
http://www.fairbanksrescuemission.org/


1402 Wilbur Street 
Located at Find Out Free Clinic Garage. Maternity, infant and children’s clothing. Various baby items. Tuesday and 
Thursday 10am-3pm 

Once Upon A Child (New and Used Clothing and Baby Items) 
457-5444 
250 3rd St, Suite 4A 
Fairbanks, AK 
Value Village Thrift Store: 
474-4828 
3027 Airport Way (next to Sears), Fairbanks, AK 99701 
 EMERGENCY / CRISIS ASSISTANCE  
211 Information: 
Dial 211 for free information about local agencies and resources. 
Careline: 
452-HELP (4357) or 877-266-4357 
24-hour crisis intervention and suicide prevention hot line Provides emotional support for all ages experiencing life 
problems. 
Poison Control: 
456-7182 or 800-222-1222 (24 hours) 
Agency advises what to do in suspected or actual poisoning 
Information needed would be 1) poison brand name, 2) amount of poison eaten, 3) how long ago the poison was 
eaten, 4) age of person involved, 5) any actions already taken, 6) any allergies, 7) name of doctor 
www.fairbanksinfo.com: 
An online resource guide with agency information for Fairbanks. 

 EMPLOYMENT RESOURCES  
Alaska Department of Labor: 
451-5967 or 451-5901 
675 7th Avenue, Station B, P.O. Box 71010, Fairbanks, AK 99707 
www.jobs.alaska.gov 
Employment training, typing test, resource room for computer availability, workshops for interviewing skills and 
resume building, vocational counseling, individual employment counseling and access to internet. 

Alaska Job Services 
675 7th Avenue, Suite M 
Recruitment, selection and referral of workers to job openings On-the-job training Youth Corps project and specials 
programs for groups such as Veterans, handicapped persons, youth, elderly, etc Also administers the employment 
insurance program. 

Department of Veteran’s Affairs & Vocational Rehab. Program: 
456-4238 
540 4th Ste 100 Avenue, Fairbanks, AK 
Division of Vocational Rehabilitation: 
451-6261 
751 Old Richardson Highway, Suite 102, Fairbanks, AK 

http://www.fairbanksinfo.com/
http://www.jobs.alaska.gov/


www.labor.state.ak.us/dvr 
Helps Alaskans with disabilities find jobs by providing counseling, evaluation of physical or mental impairment, 
benefits analysis/counseling, career assessment, vocational counseling, job training, assistive technology, job search 
assistance and/or placement and other services. 
Fairbanks Native Association: 
452-1648 
605 Hughes Avenue, Fairbanks, AK 99701 
FNA is a non-profit organization which conducts a wide variety of programs intended to serve the Native community 
of Fairbanks and the community of Fairbanks as a whole. 
Tanana Chiefs Conference 
452-8251 Fax: 459-3851 
122 1st Avenue, Suite 200, Fairbanks, AK 99701 

Unemployment Insurance Call Center 
451-2871 

Wage & Hour Administration 
451-2886 
675 7th Avenue, Station K 
Responsible for administration and enforcement of all state labor laws within the 

following areas employment practices and working conditions, child labor; public works and contracts, labor 
organization. 

Worker’s Compensation Division 
451-2889 
675 7th Avenue, Station K 
Provides information about workers’ compensation laws and mediates 
between insurance companies and the employee incapacitated due to job-related injury or illness. 
www.monster com: 
Career center, job search, resume building assistance, post resume, and explore learning opportunities, relocation 
information. 

Yukon Tanana Sub region: Tanana Chiefs Conference INC 
459-3930 
1302 21st, Fairbanks, AK 
A multi-service agency providing information, support and services to tribal members enrolled and living in Interior 
tribal communities. Providing employment training, resumes, job search services, North slope Oil positions through 
Doyon. Doyon.com/employment/HRcontacts.aspx 

 Apprenticeships  

Carpenters Apprenticeship & Training Center 
452-3862 
25 Timberland Dr. Fairbanks, AK 
Culinary Workers Union: 
452-2332 
1211 Cushman Street, Ste. 204, Fairbanks, AK 

IBEW (International Brotherhood of Electric Workers): 
456-4248 
2000 Airport Way Fairbanks, AK. 

http://www.labor.state.ak.us/dvr


Independent Carpenters & Millwrights 
452-2879 
6 Timberland Dr. Fairbanks, AK 
Laborer’s Apprenticeship Program: 
456-4584 or 452-5308 
2740 Davis Rd. Fairbanks, AK 
Operating Engineers: 
452-8131 or 452-1258 
3002 Lathrop Street, Fairbanks, AK. 
Plumbers & Steamfitters: 
456-7214 
1978 Burgess Ave., Fairbanks, AK 
Teamsters Union Local: 
907-288-3674 
751 Old Richardson Highway, Fairbanks, AK 

 FAMILY & PARENTING RESOURCES  

Alaska Center for Resource Families 
479-7307 or 800-478-7307 
815 2nd Ave., Suite 101 
Fairbanks, AK 99701 
www.acrf.org 
ACRF provides supportive services to all Alaskan adoptive and foster families including crisis intervention, case 
management, assessment, brief counseling, information and peer mentor matching. 
Alaska Parent Line: 
452-4588 or 1-800-643-5437 
Get answers to all of your parenting questions from trained parent educators 9 am to 9 pm, seven days a week. 
Department of Health & Social Services, Office of Children Services (OCS): 
451-2650 Fax: 451-2616 
751 Old Richardson Highway, Suite 300, Fairbanks, AK 
This State agency provides for child protection, licensed day care facilities, adoptions, foster care, and elder abuse 
enforcement The State Respite Care program provides for child care assistance for families with children having 
special needs as well as those families who may be at high risk of abuse or neglect. 
Department of Mental Health and Developmental Disabilities: 
452-1673 
This State agency provides mental health services to individuals who are Alaska residents. 
Fairbanks Families:www.fairbanksfamilies.org 
A Community Website for Families with Young Children 
Fairbanks Native Association: 
452-1648 
605 Hughes Avenue, Fairbanks, AK 99701 
FNA is a non-profit organization which conducts a wide variety of programs intended to serve the Native community 
of Fairbanks and the community of Fairbanks as a whole. 

http://www.acrf.org/
http://www.fairbanksfamilies.org/


FNSB Parks & Recreation: 
459-1070 Fax: 459-1072 
www.co.fairbanks.ak.us/parksandrecreation 
Resource Center for Parents & Children (RCPC): 
456-2866 or Alaska Parent Line: 1-800-643-KIDS 
726 26th Avenue, Fairbanks, AK 99701 
www.rcpc@rcpcfairbanks.org 
Promotes life-long healthy families through a variety of services and programs. RCPC offers parenting education 
resources, family support services, parenting classes, case management, respite services, information and referrals, 
babysitter training, grand parenting groups, divorce and separation classes, lending library and parent information 
hotline (452-4588). RCPC has a lending library full of books, articles, and videos on a range of topics: Positive 
Discipline, Age/Stage Development and Special Needs Children. 
Tanana Chiefs Conference: 
452-8251 or 800-478-6822 Fax: 459-3850 
www.tananachiefs.org 
122 1st Avenue, Suite 600, Fairbanks, AK 99701 
A multi-service agency providing information, support and services to tribal members enrolled and living in Interior 
tribal communities Departments include: Family Services, Education, Employment, Natural Resource, Village 
Government, Realty and Health. 

 FINANCIAL / BUDGETING RESOURCES  
Child Support Enforcement Division: 
451-2830 
675 7th Avenue, Station J-2, Fairbanks, AK 
Services include assisting parents in the collection of child 
support owed to them by the non-custodial parent They will 
establish administrative orders for the collection of child support payments, establish paternity, and enforce the child 
support 
orders The absent parent does not need to reside in Alaska for these services to be provided There are no fees for 
these services. 
Consumer Credit Counseling Services of Alaska: 
451-8303 Fax: 451-8303 
250 Cushman, Suite 4B, Fairbanks, AK 
www.cccsofak.com 
Provides confidential budgeting and credit counseling help, debt management programs, housing consultations and 
credit reports. 
Division of Public Assistance/Food Stamps: 
451-2850 or 800-478-2850 Fax: 451-2923 
675 7th Avenue, Station G, Fairbanks, AK 
www.hss.state.ak.us.dpa 
Services include, cash, food stamps, Medicaid, Denali KidCare, Alaska Temporary Assistance Program, health 
preventative screening services and pregnancy health care to eligible persons Anyone living outside of Fairbanks 
area can communicate by mail. Pickup application for energy assistance (fuel / electricity bills) November 1-May 15th. 
thread Child Care Assistance: 
479-2212 
1949 Gillam Way Suite G Rm 403, Fairbanks, AK 99701 
thread@thrivalaska.com 

http://www.co.fairbanks.ak.us/parksandrecreation
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www.threadalaska.com 
Provides financial assistance for child care, including licensed 
centers and day care homes, and legally exempt homes Serves parents who are working or going to school or in a training program. Eligibility and level of assistance based on family income. 

 FOOD RESOURCES  
Community Hot Meals: 
Weekdays: 

The Breadline: 456-8317 
Stone Soup 507 Gaffney Rd. Fairbanks 

Serving hot meals Monday-Friday 
Breakfast 8:30-9:30 a.m. (Will receive a sandwich after breakfast until hot lunch resumes) 
Lunch 11:30-12:30 p.m. (temporarily suspended until new location is available) 
Saturday & Sunday: 

Immaculate Conception Church, 452-3533 
115 N. Cushman Street 
Serving hot meals Saturday / Sunday / Thanksgiving 

11:00-1:00 p.m. (year round) 
Fairbanks Community Food Bank: 
452-7761 
725 26th Ave, Fairbanks, AK 99701 
Programs include: 
Church of the Day – A 3 day supply of groceries ordered through the Church of the Day between 10 am and noon 
(Call the Food Bank Up to 4 orders per year.) 
TEFAP – Apply with your Family Advocate or at the Food Bank to receive a monthly supplemental box of non- 
perishable foods on the 3rd Saturday of each month from 12-2pm. 
CFSP – Apply with your Family Advocate or at the Food Bank for a monthly box for children ages 5-6 (after no longer 
eligible for WIC), women who have delivered a baby and seniors. 
Fairbanks Rescue Mission: 
452-5343 
723 27th Ave., Fairbanks, AK 
Dinner served to 7pm for those attending the 5:35 to 6:35 chapel service. 
Breakfast served: 630-7:30, Lunch 12:00-12:30, Dinner 6:00-7:00 
Meals on Wheels: 
452-1735 
Severing senior citizen lunch program for 60 or disabled and homebound. Monday- Friday 11-1 

The Well 
452-2406 
547 7th Avenue First Presbyterian Church 
Free hot meals on Wednesdays 6pm-7:30pm Sept-May 
WIC (Women, Infants, and Children): 
456-2990 8-5pm Mon-Fri 
726 26th Avenue, Suite 2, Fairbanks 99701 
WIC provides free milk, cheese, eggs, tuna fish, cereal, fruit juice, infant formula, peanut butter, carrots, dried beans 
and dried peas to families with children under the age of 5. 

 GENERAL ASSISTANCE  

http://www.threadalaska.com/


American Red Cross of Alaska: 
456-5937 
725 26th Avenue Suite. 201 Fairbanks, AK 99701 
www.alaska.redcross.org 
Temporary help for disaster victims of fire, earthquake and flooding They can provide clothing, food and shelter Also 
teaching people how to respond to an emergency. Water safety training, First Aid & CPR and baby-sitting classes. 
Fairbanks Native Association: 
452-1648 Fax: 456-4148 
605 Hughes Avenue, Fairbanks, AK 99701 
FNA is a non-profit organization which conducts a wide variety of programs intended to serve the Native community 
of Fairbanks and the community of Fairbanks as a whole. 
Lifeline Phone Program: 
The Life Line program provides $1.00 per month basic telephone and is offered by several local phone carriers to 
families who are enrolled in one of the following programs: Head Start Programs (under income qualifying eligibility 
only), National School Lunch Program (free meals program only), Supplemental Security Income (SSI), Food 
Stamps, Medicaid, Public Housing, Low-Income Home Energy Assistance, Alaska Temporary Assistance Program 
(ATAP), Adult Public Assistance (APA), or Tribally Administered Temporary Assistance. Call the following local 
phone carrier for more information: 
GCI at 452-7191 or 800-800-4800 or www.gci.com/lifeline 
Love, INC (In the Name of Christ of the Tanana Valley): 
452-3876 
Fax: 452-3574 
Transportation Program: 456-1329 (Call-a-Ride 8am – 5pm) 
www.loveincfairbanks.org 
Network of local, Christian churches committed to helping people in need It operates numerous programs including a 
Telephone Clearinghouse that connects people in need with community and church resources that can address 
many different needs, Transportation Program, Budget Counseling Program, Furniture Garage, Personal Needs 
Closet, and Firewood Project. 
Clearinghouse services 452-5683  9:30-12:30 Mon-Fri 
Salvation Army Thrift Store:(Tuesday – Saturday 10 am – 5:45 pm) 
456-2085 
2222 S. Cushman St, Fairbanks, AK 99707 
Salvation Army: 
Emergency Family Services 
452-5005 or 452-3103 
818 26th Avenue, Fairbanks, AK 99701 
The Salvation Army provides comprehensive emergency services for people in need These services are provided at 
117 First Street, Fairbanks, AK Services include food boxes, clothing and household goods, utility assistance, literacy 
services, disaster relief and casework services. 
Tanana Chiefs Conference: 
452-8251 Fax: 459-3851 
122 First Avenue, Suite 600, Fairbanks, AK 99701 
A multi-service agency providing information, support and services to tribal members enrolled and living in Interior 
tribal communities They provide a wide range of family services to the outlying villages, and Alaska natives living in 
the Fairbanks community. Tanana Chiefs Conference Health Services Administration: Al Keltzer Bldg. 201st Ave. 
Community health services, Environmental Health 
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Alaska Center for Natural Medicine: 
456-3600 
3039 Davis Rd 
www.akcenterfornaturalmed.com 
A family practice offering naturopathic premier cares including acupuncture, chiropractic care, cranial and sacral 
massage, and life skills counseling. 
American Cancer Society: 
479-6968 
4137 Rosebud Lane 
Breast Cancer Detection Center: 
479-3909 Fax: 479-2215 
1905 Cowles Street, Fairbanks, AK 
www.bcdcofalaska.org 
Services are free of charge and include breast examination by medical doctors, mammograms, and referral services. 
Chief Andrew Issac Health Center: 
451-6682 
1717 West Cowles Street, Fairbanks, AK 99701 
www.tananachiefs.org 
Services include OB/GYN care, well child, dental, mental health counseling, general medical, immunizations and 
school physicals Must be Alaska Native or American Indian, must show tribal enrollment at first visit. 
Denali KidCare: 
888-318-8890 
www.hss.state.ak.us/dhcs/DenaliKidCare 
A State program that provides health insurance coverage for children through the age of 18 and pregnant mothers. 
Epilepsy/Seizure Support Network: 
452-5585 
Fairbanks Regional Public Health Center: 
452-1776 
1025 W. Barnette Street, Fairbanks, AK 99701 
Services include general health screening and developmental assessment for children, immunization services for 
adults and children, services for sexually transmitted diseases, family planning services, teen clinic - including 
reproductive health education, communicable disease information and referral In addition, public health nurses 
provide home visits for health promotion services to individuals/families For example, prenatal; infant and child 
health; and elder health services. 
Healthy Alaskans Information Line: 
800-478-2221 
HIV Antibody Confidential Testing: 
452-1776 
1025 W. Barnette, Fairbanks 
Confidential Sexually Transmitted Disease and HIV testing are available at no charge. 

Interior AIDS Association: 
452-4222 

Physical Health Resources 
HEALTH NEEDS 
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Hotline 1-800-478-2437 
710 3rd Avenue, Fairbanks, AK 99701 
www.interioraids.org 
HIV/Aids prevention and education for youth and adults, free condoms All visits and client information is strictly 
confidential. 
Interior Alaska Cancer Association: 
374-0974 
Support groups 
Interior Community Health Clinic: 
455-4567 
TTY 458-1587 
1606 23rd Avenue, Fairbanks, AK 99701 
www.myhealthclinic.org 
Comprehensive medical care for the entire family (from babies to seniors) Services include immunizations, well-child 
exams, employment and sports physicals, pap smears, diagnosis and treatment of illnesses and chronic diseases 
including in-patient hospitalization. Dental care available. Clinic accepts most insurance (Medicaid and Medicare) and 
offers a schedule of discounts on fees to eligible clients (based on household size and income). 
Lions Foundation Eyeglass Program: 
490-2130 (Leave a message with name and contact #) 
Provides free eye exams and recycled glasses 
Medicaid Recipient Hotline: 
1-800-780-9972 
Partnership for Prescription Assistance: 
1-888-477-2669 

 Pregnancy Resources  

Alaska Family Health & Birth Center 
456-3719 
2054 30th Ave., Fairbanks, AK 
www.akbirthcenter.org 
Maternity care, child birth education preparation, breast feeding, birth center, midwives. 
Carenet Pregnancy Center/Find out Free Clinic: 
455-8255 or 800-508-4673 Fax: 455-8251 
1402 Wilbur Street, Fairbanks, AK 
www.optionline.org 
Provides cribs, maternity clothing and car seats. 
Crisis Pregnancy Center Hotline: 
452-5683 
Fairbanks Regional Public Health Center: 
452-1776 
1025 W. Barnette Street, Fairbanks, AK 99701 
www.hss.state.ak.us/dph/nursing 
The Public Health Center provides children's immunizations and well-baby examinations at no charge. Breastfeeding 
support, and child health information is available. Pregnancy testing, counseling, and referral for medical care A 
Young Parents Childbirth Class and a Prenatal Breastfeeding Class are offered. Confidential Sexually Transmitted 

http://www.interioraids.org/
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Disease and HIV testing are available at no charge Transportation assistance for health care and child car seat 
safety checks are also available. Services provided by appointment only 

Successful Breastfeeding Class 
451-1629 
Tanana Valley Clinic 
1001 Noble St, 4th Floor Conference Room, Fairbanks, AK 
Free class the 4th Tuesday of every month, 6:00-8:00pm to register for a class call 451-1629 and RSVP by voicemail. 
 Mental Health / Counseling Resources  
* There are many Therapists in private practice offering services such as play therapy for children and 
marriage/relationship counseling for couples Many accept insurance. For more information, ask our Wellness 
Consultant, Jeanine Jeffers-Woolf for a referral. 

Alzheimer’s Disease Family Support Groups 
452-2277 
Meets 1st Tuesday monthly and every other Wednesday, 6pm – 7:30pm 
Boys and Girls Home of Alaska 
459-4700 Fax: 459-4796 
3101 Lathrop Street, Fairbanks, AK 99701 
www.boysandgirlshomeofalaska.com/ 
An inpatient residential psychiatric treatment center for children and youth. We offer a sanctuary for children and 
youth ages 12 -18 who need mental health treatment in a trauma-focused, high quality, non-hospital setting. 
Eielson Family Support: 
377-2178 Fax: 377-3329 
2631 Wabash Ave Ste 1 
Monday – Thursday 7am-5pm / Friday 7:30am-4:30pm 
Fairbanks Community Mental Health Services: 
907-371-1300 
3830 South Cushman Street, Fairbanks, AK 99701 
www.fcbhc.org 
Comprehensive community mental health center providing diagnosis and 
evaluation, psychiatric services, individual, group, marital and family therapy for people experiencing grief, 
depression, suicidal thoughts, phobias, anxiety, relationship problems or personality disorders Adjustable payment 
schedule, Medicaid and Champus accepted; no one is denied due to inability to pay. 
Fairbanks Counseling and Adoption: 
456-4729 
912 Barnette Street, Fairbanks, AK 
www.fcaalaska.org 
Offers individual and group counseling for children and adults Free pregnancy testing, counseling for all ages and 
adoption services, parenting skills program and childbirth preparation classes for teens; loan closet for maternity and 
infant clothing and baby equipment Activity-based groups for teens. 
Fairbanks Psychiatric and Neurological Clinic: 
452-1739 
Fax: 452-2384 
1919 Lathrop St., Suite 220, Fairbanks, AK 99701 
www.brainclinic.com 
Provides private medical care specializing in psychiatric and neurological disorders in children and adults. 

http://www.boysandgirlshomeofalaska.com/
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Fairbanks Vet Center: 
456-4238 
540 4th Avenue, Suite 100, Fairbanks, AK 99701 
Provides counseling to Vietnam and other vets, counseling to family members of certain eligible veterans, outreach 
and public education Assists vets with military related problems, educational benefits, substance abuse counseling. 

Fairbanks Youth Advocates / The Door (youth shelter) 
907-374-5678 
138 10th Ave, Fairbanks, Alaska 99701 
A 24-7 shelter for homeless youth aged 12-18 provides a safe place to sleep, home cooked meals, clothing, supplies, 
and connections to community resources to help youth find stability. 
Family Centered Services of Alaska, Inc.: 
474-0890 Fax: 474-3621 
1825 Marika Rd. Fairbanks, AK 99701 
www.familycenteredservices.com 
Family Centered Services of Alaska, Inc. is a mental health center that serves severely emotionally disturbed children 
and their families. 
Hope Counseling Center: 
451-8208 Fax:451-8207 
926 Aspen Street, Fairbanks, AK 
www.hopecounselingcenter.org 
Christian, non-profit corporation provides spiritual and mental health services. Most insurance accepted. Provides a 
client assistance program. 
Hospice of Tanana Valley: 
474-0311 Fax: 452-7643 
2001 Gillam Way, P. O. Box 82770, Fairbanks, AK 99708 
www.hospicetv.org/ 
Hospice of the Tanana Valley provides support for people who are dying, their families and their loved ones. Support 
groups and community support for those who have experienced loss through death. Bereavement counselors are 
available for one-on-one counseling. 
Interior Alaska Center for Non-violent Living: 
452-2293 or 800-478-7273 Fax: 452-2613 
726 26th Ave Ste 1, Fairbanks, AK 99701 
Provides counseling services to women who have been victims of assault, abuse, incest, elder abuse and to people 
who are in a crisis. The program provides shelter care for women and children as well as a legal advocate. 
LEAP Alternatives to Violence Programs: 
452-247 Fax: 452-6903 
600 University Avenue, Suite 3 
P.O. Box 82842, Fairbanks, AK 99708 
www.leapalternativestoviolence.com 
LEAP is an agency that provides a state-approved batterer's intervention program for men, groups for women who 
use violence, an alternative to violence program for adolescents, and an anger management program. 
Military & Family Life Consultants: 
388-2553 
Available to help service members, spouses, family members, children and staff with marriage and relationships, 
stress and anxiety, depression, grief and loss, as well as daily life issues. Available to take calls 8am-8pm Monday- 
Friday. Leave first name and phone#. 

http://www.familycenteredservices.com/
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National Alliance on Mental Illness of Fairbanks 
456-4704 
565 University Ave 3A PO Box 72543 Fairbanks, AK 99707 
Dedicated to the eradication of mental illnesses and to the improvement of the quality of life of all whose lives are 
affected by these diseases. 
RCPC Stevie’s Place: 
456-2866 Fax: 451-8125 
726 26th Avenue Ste. 2, Fairbanks, AK 99701 
www.rcpc@rcpcfairbanks.org/Stevie.html 
A program of the Resource Center for Parents and Children, offers child sexual abuse response, evaluation and 
information. 
Samaritan Counseling Center: 
452-4673 Fax: 452-1430 
3504 Industrial Avenue (upstairs), Fairbanks, AK 
Provides full service Christian counseling through pastoral counseling, psychotherapy, testing, psychologist 
evaluation, psychiatric evaluation and medication management for those 18 years and older Family system 
evaluation and intervention Counseling for children ages 2 and up Individual, couple, relationship, behavioral 
therapies and corporate consultation. 
Survivors after Suicide/Fairbanks Counseling and Adoption: 
456-4729 
Support group for anyone who has lost someone close to them through suicide The group meets the first and third 
Thursday of the month at 6:30 pm Group is open; people may come as they feel they need No charge for group and 
no age restrictions 
Tanana Chiefs Conference Counseling Services: 
459-3800 
1650 Cowles Street, Room 359, Fairbanks 
Provides outpatient behavioral health services, behavioral health screening and referral; crisis intervention to Indian 
Health Services beneficiaries. 
UAF Psychology Department Clinic: 
474-1999 
Gruening Building, UAF campus Room 215 
uafpsychdeptclinic@alaska.edu 
www.uaf.edu/psych/psychology-department-cli/ 
Graduate Student Therapists from UA Psychology Doctoral Program supervised by licensed psychologist offer 
individual and couple therapy for adults Available to everyone at $10 fee per visit, need not be a student. 

 HOLIDAY ASSISTANCE  

LOVE INC 
452-5683 
clearinghouse@loveincfairbanks.org 
Basic needs / general assistance. 

Salvation Army: Emergency Family Services 
452-5005 
218 26th Avenue, Fairbanks, AK 99701 
The Salvation Army provides comprehensive emergency services for people in need Thanksgiving and Christmas 
food boxes by appointment only. 
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Fairbanks Rescue Mission: 
452-5343 
723 27th Ave, Fairbanks, AK 99701 
www.fairbanksrescuemission.org 
Offers both a men's and women's center, providing emergency housing and food free for the first 10 days, then $12 
per night or 3 2 hrs. of service They also offer Fresh Start – a residential recovery and relapse prevention program, 
case management, counseling, education, career development, and transition support. Check in 7am-5pm The 
recycling center is open to the public Saturdays 11:00 9:00 a.m. – 5:00 p.m. for newspaper, cardboard & aluminum 
only. Can drop off daily. 
Interior Alaska Center for Non-violent Living (IACNVL): 
452-2293 or 800-478-7273 (calls can be made 24 hours) 
726 26th Avenue, #1, Fairbanks, AK 99701 
A 24-hour shelter providing advocacy, crisis intervention, support groups, legal advocacy for individuals who have 
endured domestic violence and sexual assault Also offering community education and training on the prevention and 
effects of domestic violence and sexual assault. 
Support/Educational Groups offered by IACNVL: 
Women’s Support Group 
Changing Patterns 
Alternative Behavior and Choices 
Interior Weatherization, Inc. 
452-5323 or 800-478-5323 Fax: 452-1433 
713 15th Avenue, Fairbanks, Alaska 99701 
A non-profit corporation founded in 1985, dedicated to improving the housing needs of Alaskans related to energy 
conservation, health and safety issues, and indoor air quality. Provides low and moderate income households with 
improvements to their homes which increase the energy efficiency of their dwelling. 

 Long-Term Housing  
Alaska Housing Finance Corp: 
456-3738 or 800-478-2432 
1441 22nd Avenue, Fairbanks, AK 
www.ahfc.state.ak.us 
Assistance with housing/rent and Section 8 program to provide Alaskans access to safe, quality, affordable housing 
Eligibility is based on income and program criteria. 
Fairbanks Neighborhood Housing Services: 
451-7230 
1427 Gillam, Fairbanks, AK 99701 
PO Box 71168-99701 
www.fnhs.org 
Counsels families on the home purchase process, providing funding and technical assistance for home improvement 
and loans and grants to help people get into affordable housing 
Family Housing Programs available in Fairbanks & North Pole. 
Chenana Apartments, 479-4690 
5190 Amherst Drive, Fairbanks, AK 99707  /  52 units - 1, 2, 3 bedroom 
Park West Apartment, 479-4918 

Emergency Housing 
HOUSING RESOURCES 
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2006 Sandvik, Fairbanks, AK 99707 / 84 units - 1, 2 bedroom 
Executive Estates, 479-3655 
1620 Washington Drive, Fairbanks, AK 99709  / 108 units - 1, 2, 3 bedroom 
Little Dipper Apartments, 452-6092 
1910 Turner Street, Fairbanks, AK 99701 /  51 units - 1, 2, 3 bedroom 
Tanana Apartments, 488-3215 
350 Santa Claus Lane #14, North Pole, AK 99705 
Weeks Field Apartments, 479-2054 or 888-9177 
1301 Kellum Street, Fairbanks, AK / 1, 2, & 3 bedrooms 
Riverpoint Village Apartments, 374-1642 
2593 Chief William Drive, Fairbanks, AK 
Habitat for Humanity: 
452-1685 
www.HFHFairbanks.org 
A non-denominational Christian organization that builds affordable housing for families who want to be homeowners 
and do not qualify through traditional means Families purchase the house from Habitat at a no interest cost and the 
work is done through volunteers and committees. 

Rental Assistance: Through Public Assistance 
451-2850 or 800-478-2850 
Interior Regional Housing Authority: 
452-8315 
828 27th Avenue, Fairbanks, AK 99701 
www.irha.org 
Provides affordable HUD housing for Alaska Native and American Indians in the Tanana Chiefs Conference Region 
Programs include rental assistance, home rehabilitation and mortgage assistance. 
USDA, Rural Development: 
479-6767 ext 102 
590 University Avenue, Suite A, Fairbanks AK 99707 
Assists families who qualify, purchase a home with zero-down loans and interest subsidized programs. 

 LEGAL RESOURCES  
Alaska Lawyers Referral Service: 
907-272-0352 or 800-770-9999 
www.alaskabar.org 
All lawyers are members of the Alaska Bar Association and provide services for general, civil, and criminal matters 
The Alaska Lawyer Referral Service is organized by types of law, such as real estate, adoption, etc Call for cost 
information. 
Alaska Legal Services: 
452-5181 or 800-478-5401 
1648 Cushman Street, Suite 300, Fairbanks, AK 99701 
www.alsc-law.org 
Provides free legal counsel in certain types of civil matters to applicants who meet the financial eligibility criteria 
Conducts clinics on self-representation in divorce and custody matters and seminars on other legal topics. 

Child Custody Investigator’s Office: 
452-9360 Fax: 452-9365 

http://www.hfhfairbanks.org/
http://www.irha.org/
http://www.alaskabar.org/
http://www.alsc-law.org/


Child Support Services Division: 
451-2830 
675 7th Avenue, Station J-2, Fairbanks, AK 

Citizenship and Immigrations Services 
800-375-5283 

Customs 
474-0307 
www.uscis.gov 
Disability Law Center of Alaska: 
456-1070 
1949 Gillam Way, Suite H, Fairbanks, AK 99701 
www.dlcak.org 
Provides rights protection for children and adults with disabilities through legal-based advocacy, services include 
special education advocacy and entitlements. 
Human Rights Commission: 
800-478-4692 
www.gov.state.ak.us/aschr/aschr.htm 
North Star Youth Court: 
457-6792 
800 Cushman Ste. 101 Fairbanks, AK 99701 
Provides rights protection for children and adults with disabilities through legal-based advocacy, services include 
special education advocacy and entitlements. 
State of Alaska Department of Corrections (Adult Probation): 
458-6830 
455 3rd Avenue, Suite 130, Fairbanks, AK 99701 
www.correct.state.ak.us 
Felon court-mandated supervision and parole supervision. 
State of Alaska Ombudsman: 
800-478-2624 
Investigates complaints of administrative actions of State of Alaska agencies. 
Tanana Chiefs Conference: 
452-8251 Fax: 459-3851 
122 1st Avenue, Suite 600, Fairbanks, AK 99701 
A multi-service agency providing information, support and services to tribal members enrolled and living in Interior 
tribal communities Departments include: Family Services, Education, Employment, Natural Resource, Village 
Government, Realty and Health. 
Violent Crimes Victim’s Compensation: 
800-764-3040 
 NUTRITION RESOURCES  

Alaska Cooperative Extension: 
474-2420 
1000 University Avenue, Fairbanks, AK 

http://www.uscis.gov/
http://www.dlcak.org/
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www.uaf.edu/coop-ext 
Free information about nutrition and cooking, menu planning, low-cost meals and how to use your WIC food items. 
How to Make Baby Food (UAF Cooperative Extension): 
474-2450 or 474-2437 
Food Bank: 725 26th Avenue, Fairbanks 
Cooperative Extension class taught at the Food Bank 
3rd Tuesday monthly 2-3:30pm 
WIC (Women, Infants and Children Supplemental Food Program): 
CAIHC 451-6682 ext. 3778 
1408 19th Ave 3rd Floor, Fairbanks, AK 99701 
A food supplemental program which provides for Alaska Native women, infants and children under age five. There 
are income and health guidelines. Those meeting the income guidelines are urged to apply with the likelihood of 
being accepted. 
WIC (Women, Infants, and Children): 
456-2990 ext. 21 or-800-478-2221 Fax: 456-2980 
726 26th Avenue, Suite 2, Fairbanks 99701 
www.rcpcfairbanks.org,wic.html 
WIC provides free milk, cheese, eggs, tuna fish, cereal, fruit juice, infant formula, peanut butter, carrots, dried beans 
and dried peas to families with children under the age of 5. 

 SPECIAL NEEDS SERVICES  
Access Alaska: 
479-7940 
526 Gaffney Road, Suite 100, Fairbanks, AK 99701 
www.accessalaska.org 
Full range of disability assistance: referral, independent living skills, advocacy, accessibility assessments, 
modification of homes and businesses, service orientation, rural services, adaptive equipment and loan closet, 
Americans with Disabilities Act information, peer support groups, consumer directed Personal Care Attendant 
program, benefits counseling, and vision program. 
Alaska Autism Resource Center: 
866-301-7372 
3501 Denali Street, Suite 101, Anchorage, AK 99503 
www.alaskaarc.org 
Supporting Alaskans with autism spectrum disorders, their families, and communities through education, 
collaboration, communication and resources. 8am-4pm Monday-Friday 
Alaska Center for Children and Adults / FACES: 
456-4003 ext. 126 
1020 Barnette St., Fairbanks, AK 99701 
faces@acca-ilp.org 
Alaska Center for Children and Adults / Project TEACH: 
456-4003 
1020 Barnette St, Fairbanks, AK 99701 
www.acca-ilp.org 
Provides early intervention services for children ages birth to 3 years such as developmental assessments, early 
education and therapy, family services coordination, speech therapy for all ages, adaptive equipment and loan closet. 
All educational and assessment services are at no charge to families. 
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Alaska Center for Children and Adults: 
456-4003 
1020 Barnette St, Fairbanks, AK 99701 
www.acca-ilp.org 
Assists in improving the lives of people with disabilities and their families by providing quality diagnostic, therapeutic, 
educational and referral services in conjunction with other community providers without regard to ability to pay. 
Army Community Service, Exceptional Family Member Program: 
353-4243 
1060 Gaffney Rd. #6600, Ft. Wainwright, AK 99703 
For military families who have a family member, regardless of age, who require medical services for a chronic 
condition; receives ongoing services from a specialist, has mental health concerns; receives an IEP or IFSP. 
Autism - Learn the Signs, Act Early: 
www.autism.alaska.gov 
Message phone: 1-877-374-4421 
Building Blocks Rehab: 
374-4911 
398 Hamilton Avenue 
Provides occupational and physical therapy. 

Communication Service for the Deaf 
Alaska Telecommunication Relay Services 
3820 Lake Otis Blvd. Suite 105 
Anchorage, AK 
800-538-9881 ext. 59260 or 800-770-TALK (8255) Fax:907-563-8453 
TTD 866-338-0035, TTD 907-338-0035 
FACES Diagnostic Team: 
456-4003 ext 126 Fax: 456-6124 
The FACES Team serves children experiencing difficulties related to prenatal exposure to alcohol. Services include 
screening and multidisciplinary evaluations leading to diagnosis and recommendations for intervention. 

Fairbanks North Star Borough School District Special Education Department: 
452-2000 Ext. 11489 
A special Education Parent Resource Center for parents of children with special needs Provides IEP or special needs 
services to children 3-5 in a preschool setting. 
Fairbanks Resource Agency: 
456-8901 
805 Airport Way, Suite 1, Fairbanks, AK 99701 
www.fra-alaska.net 
Provides educational resources, family support, disability services, case management, respite and home care, 
employment services for children and adults experiencing developmental disabilities and related impairments 
Transportation services are provided for specialized and residential care. 

InSync Interpreters 
877-512-1195 

Interpreter Referral Line 
474-8619 

http://www.acca-ilp.org/
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RelayAlaska@gci.net 
www.alaskarelay.com 
Relay service provides confidential telephone accessibility to people who are deaf, hard-of-hearing or have speech 
disabilities Alaska Relay is available 24 hours a day, 365 days a year with no restrictions on the number of calls 
placed or on their length. 
Social Security Administration: Income for Individuals with a Disability: 
800-478-0391 
101 12th Avenue, Room 138, Fairbanks 
Special Olympics of the Tanana Valley: 
www.specialolympicsalaska.org 
452-4595 

Step In 
374-7001 
3568 Geraghty Ave, Fairbanks, AK 99709 
Applied behavioral analysis (ABA) for children on autism spectrum by therapists. 
Stone Soup Group: 
877-786-7327 
3350 Commercial Dr., Suite 100, Anchorage, AK 99501 
www.stonesoupgroup.org 
A statewide collaboration, aimed at improving services for families of children with developmental disabilities. 
Talkabout, Inc.: 
452-4517 Fax: 452-4263 
1327 Kalakaket Street, Fairbanks, AK 99709 
www.talkaboutinc.com 
A locally owned private therapy clinic, composed of occupational and speech therapists who are experienced, caring 
professionals dedicated to improving the quality of life of children with special needs Services include evaluations 
and assessments of all aspects of speech, language, and communication behavioral issues, as well as all aspects of 
occupational therapy. 
Therapeutic Recreation Program (FNSB Parks & Recreation): 
459-1097 or 459-1070 
Big Dipper Building, 1920 Lathrop St., Fairbanks, AK 99701 
www.co.fairbanks.ak.us 
The Parks & Recreation program provides recreational opportunities adapted for people with any disability. 

 SUBSTANCE ABUSE SERVICES  
(FNA) Behavioral Health Services: 
452-6251 
3100 S. Cushman Street, Fairbanks, AK 99701 
www.fairbanksnative.org 
Ralph Perdue Center is a detoxification, residential and outpatient treatment service for persons 18 or older. 

Services Include: 
Assessments & Interventions 452-6251 
Emergency Medical/Detox 452-1053 x 1 
Adult Residential 456-1053 
RPC Outpatient 451-1648 x 6400 
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(Adult and Adolescent)  
Continuing Care 451-1648 
Elderly Care (TIE) 451-5223 
Youth Services (YDAP) 452-6261 or 451-6264 
CSP 459-6898 

Al-Anon: 
456-6458 
P.O. Box 84865, Fairbanks, AK 99708 
www.al-anon-ak.org 
A support group for family and friends of practicing and recovering alcoholics Follows the 12 steps adapted from AA 
Meeting times and places change call the number above of current information. 
Alcoholics Anonymous (AA): 
456-7501 24 hour line 
455 3rd Avenue, Northward Blvd, Fairbanks AK 
P.O. Box 73882, Fairbanks, AK 99707 
www.fairbanksaa.org 
Information, education, and support for people who think they may have a problem with alcohol or who are self- 
identified as alcoholics. Call for a schedule. 
Army Community Counseling Center: 
353-4227 
3451 Miehel St., Ft. Wainwright, AK 
Provides outpatient treatment for drug and alcohol related programs, must be active duty or dependent of active duty. 

Celebrate Recovery 
907-456-7660 
2982 Davis Rd. Fairbanks, AK 
celebraterecovery@zionfairbanks.org 
A 12-step recovery program at several area churches, including Zion Fairbanks. 
Fairbanks Rescue Mission: 
452-5343 
723 27th Avenue, AK 99701 
www.fairbanksrescuemission.org 
Offering a 1-year recovery program from drugs and alcohol. 
GRAF In-Roads to Healing (FNA &TCC): 
455-4725 
2550 Lawlor Road, Fairbanks 
Residential treatment and rehabilitation program for youth who have substance abuse and co-existing disorders. 
Narcotics Anonymous (NA): 
1-866-258-6329 
Supportive group for those recovering from addiction to narcotic drugs Contact phone number to reach answering 
service with schedule of NA meetings. 
Women & Children’s Center for Inner Healing (FNA): 
451-8164 
1027 Evergreen Street, Fairbanks 
www.fairbanksnative.org 
Residential substance abuse treatment for women 18 years and older that provides childcare, educational resources, 
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substance abuse resources, family support services, recreational activities, case management, mental 
health/therapeutic resources, and services for children with disabilities. Transportation provided. 

 TRANSPORTATION RESOURCES  

Drivers and Car License: Division of Motor Vehicles 
451-5180 
1979 Peger Rd. 
Monday-Friday 8:30am-4:30pm 3rd Wednesday of each month 9:30am-4:30pm 
Fairbanks North Star Borough Metropolitan Area Commuter System: 
459-1011 
www.co.fairbanks.ak.us 
The Metropolitan Area Commuter System (MACS) operates nine bus routes which services Fairbanks, North Pole 
and Salcha. All routes meet in downtown Fairbanks at the Transit Park (501 Cushman Street). See schedules for 
route times, route map with major bus stop locations and rates. 
Fairbanks North Star Borough School District: 
452-2000 
520 5th Avenue, Fairbanks, AK 99701 
www.k12northstar.org/ 
Ext. 11352 - transportation for children with an IEP and attending the School District. 
Ext. 11431 - transportation for families experiencing homelessness/transition and attending the School District. 

Safe Rider Program 
458-7233 

Fairbanks Memorial Hospital has a permanent Car Seat Fitting Station. This is where we conduct car seat 
checks. The fitting station is located at the South Entrance to the hospital. (The old CAIHC entrance) The 
fitting station will be open weekly during the summer in two hour segments. Our first day will be 
next Thursday, JUNE 1st, from noon - 2pm. There is no appointment necessary. This is a drop-in fitting 
station. First come, first serve. Community members still needing individual appointments can call the 
hotline to schedule a separate appointment time. 
This is a free service to the community. Advertising will be put in the Fairbanks Daily News 

Miner Sunday paper listing the fitting station hours of operation. As you will see this flyer is for JUNE 
only. At the beginning of each month I will send out the monthly schedule with an updated flyer for 
distribution. 
When directing clients to the fitting station have them look for the SAFE KIDS VAN. I will have it parked 

at the fitting station area. 

. Van Tran: 
Dispatch 459-1010 ext 3 
3175 Peger Rd., Fairbanks, AK 
www.co.fairbanks.ak.us/transportation 
Provides transportation services for people with a disability and operating the same hours as the regular MAC system 
Please call for more information. 
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 YOUTH PROGRAMS  
4-H Club: 
474-2427 
724 27th Ave Ste. 2 & 3, Fairbanks, AK 
A wide variety of programs for Kindergarten-12th grade with their parents. 
Alaska Job Corps: 
800-733-JOBS (5267) 
www.alaska.jobcorps.gov 
Comprehensive residential education and vocational training program for youth ages 16-24. 
Big Brothers/Big Sisters of America: 
452-8110 
546 9th Ave., Fairbanks, AK 
www.bbbsfairbanks.org 
Big Brothers/Big Sisters provides prevention and support services to children 6-18 through regular weekly contact 
and support of a carefully screened adult volunteer in a one-to-one friendship that develops over a minimum of 12- 
months. 
Boy Scouts of America: 
452-1976 Fax: 452-1977 
1400 Gilliam Way, Fairbanks 
Provides educational program for boys and young adults. 
Family Literacy Council of Alaska – After School Tutoring: 
456-6212 Fax: 456-4302 
517 Gaffney Road, Fairbanks 
www.literacycouncilofalaska.org 
After School Tutoring Program: Designed to tutor elementary students who are six months to a year behind in their 
academic skills. Cross-Age Tutoring Program: A summer program that trains youth to tutor elementary students in 
reading and math. 

Fort Wainwright Child Youth & School Services 
353-7713 
Central Registration Bldg. 3401, Room 226 
Girl Scouts of America: 
456-4782 Fax: 452-2320 
431 Old Steese Hwy, Fairbanks 
www.fairbanksgirlscouts.org 
Provides educational program for girls and young adults. 
Joel’s Place: 
452-2621 Fax: 452-2620 
1890 Marika Rd, Fairbanks 
www.joelsplacealaska.org 
A faith-based youth center where kids can get help with homework, skate board or just hang out. Offering 
opportunities for youth to complete required community work service requirements for school courses and court 
orders. 
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Salvation Army 452-5005/452-3103 
1602 10th Avenue 
Provides after school activities for youth and summer camps. 
Young Life Alaska Region: 
P.O. Box 80786 
Fairbanks, AK 99708-0786 
907-456-7029 
Fax: 907-336-8858 
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